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FapaHTK Ha nsgenus, nocrtaBnsiemble 3A0 CKB «XpomaTak»

U4mo o3Hayaem 2apaHmus?

[apaHTMs — 3TO 3aBepeHne NpeanpUsTUS-U3roTOBUTENS UMW NpeaocTaBUTe-
ns ycnyr o Tom, YTo nsgenue (Unu ycnyra), UNn ero cocTaBHble 4acTu (4acTb
ycryru), B TE€YeHUU rapaHTUMMHOTO CpOKa COXpaHAT CBOM kavecTBa U bes-
OMacHoCTb. Takke C rapaHTuei npeanpusTUS-U3roToBUTENb UK NpeaocTa-
BUTENb YCNyr MoxeT 6paTtb Ha cebs 4ONONHUTENbHbIE 06s3aTeNnbCTBa, KOTO-
pble He NpeaycMOTPeHbl B FOCYAapCTBEHHbIX HOPMAaTUBHBIX akTax, Mo OTHO-
weHmo k MokynaTento.

FapaHTUIHBINA CPOK - 3TO CPOK CNYXObl U3AENNS, B T€YEHUE KOTOPOro Npoms-
BOAMTCSA BOCCTaHOBNEHME pabGoToCnoCOOHOCTU MNK DYHKLMOHANBHOCTU M3-
[lenvs 3a cYeT NPeanpusaTsa N3roToBUTeNs.

1. FTapaHmMuuHbIe CPOKU:

1.1 CtaHgapTHbIN rapaHTUMHBIA CPOK JKCMyaTauun mnsgenus — 12 mecaues
CO [Hs BBOAA B aKcniyaTtaumto, HO He Bornee 18 mecsueB CO OHS NPUEMKM
OTK npegnpusatna-narotoButens (€CrivM UHbIE YCIOBUS He MpenyCMOTpPEHbI
OOroBOpoOM nocTaBku). Beoa B akcnnyaTtauuio JormkeH ObiTb NoaTBEPXKAEH
aKkToM BBOAa B akcnnyartauuio. Konus akta He no3gHee 10 gHen Oo0rmKHa
ObITb OTNpaBneHa B agpec PEMOHTHO - 3KCMfyaTaluMOHHON crnyXbbl (e-mail:
19@chromatec.ru) ¢ nony4yeHnem MNOATBEPXKAEHUS U perncTpaumm pemoHT-
HO-3KCMyaTaunmoHHON crnyX0bl. [Mpn OTCYTCTBMM akTa BBOLA B SKcnnyarta-
LIMI0 B TEYEHNN 6 MeCsLEB C MOMEHTA OTIrpy3kn obopynoBaHUS rapaHTUNHBIN
CpOK ycTaHaBnueaeTtcsa 12 mecsaueB C MOMEHTa OTIPY3KN.

1.2 FapaHTUIAHBIN CPOK 3KCNnyaTauum MoXeT ObITb U3MEHEH B COOTBETCTBUM
C YCnoBuUsiMM O0OroBopa NOCTaBkW, NMMOoO B COOTBETCTBMMU C YKasaHUSMU pas-
[lena O rapaHTusIX COMPOBOAWUTENbHOW OOKyMeHTauun Ha wusgenve. [pu
onpeneneHnn rapaHTUMHOIO Cpoka JKCrnyaTauun pyKkoBOACTBYHOTCS CpokKa-
MW rapaHTuK, yKadaHHbIMU B JOrOBOPE NMOCTaBKU.
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1.3 MapaHTUMHBIN CPOK 3KCnslyaTtaumm Ha MNOCTaBfIEHHYK COCTaBHYK 4acTb
n3genus cocrtasnsgeT 3 Mecsua Co OHA OTrpy3ku B crnydae:

e €CNnn HEBO3MOXHO onpeaenuTb AaTy BBOAA U3OEeNnsa B SKCNyaTauuio;

e B COMPOBOOMTESIbHbLIX JOKYMEHTaX Ha COCTaBHYK 4YacTb U3Zenivsa HeT
yKasaHu O rapaHTUUHOM CPOKe aKcnnyarauumu;

e COCTaBHasd 4YacTb M3genua npegHasHavyeHa ans yCTaHOBKW B usgenve,
CPOK rapaHTUMHOW 3KCnrlyaTauuu KOTOPOro UCTEK Unv JaHHoe usfge-
nne He npounseeaeHo B CKb XpomaTak;

e €CI NHble YCNOBUA He NpeayCMOTPEHbI 0rOBOPOM MOCTaBKW.

1.4 "apaHTUMHBIN CPOK JKCMyaTaumn ykasaHHbIN Kak «C MOMEHTa OTrpy3Kn»
MOXeT ObITb yBEnMYeH Ha CPOK A0CTaBKU NepeBO34YUKOM msgenunsa (unv co-
cTaBHOM 4Yactm usgenud) o [llokynatensa B crniydae, ecnv [lokynatenb
npegocTaBnseT MoAnMCaHHble HaknagHble, akTbl Mpuema-nepegavv wunu
WHble [OKYMEHTbl, MOATBEPXOAKLWNA nNpaBo nepexoga CobBCTBEHHOCTM Ha
nsgenve (UM COCTaBHYK YacTb U3Oenus) oT NPeanpUATUS-U3roToBUTENS K
[MokynaTento.

1.5 Ecnn noctaBneHHas cocTaBHasi YacTb U3genusa npeaHasHavyeHa ansa 3a-
MEHbI aHanornM4YHoOmn, BbllLeALEN N3 CTPOS COCTAaBHOM YacTu U3genus B Teve-
HUM rapaHTUMHOIO CpoKa JKCnslyaTauum usgennsa, To Ha 3aMEHEHHYK CO-
CTaBHYI0 4YacTb U30eNnsa pacnpoCTPaHATCA CPOKN rapaHTUN Ha nsgenve.

1.6 MapaHTUiiHbIE 00s13aTenbCTBa Ha KOMOHKM HacagoyHble, KanunnspHble,
COPOLIMOHHbIE TPYOKM, MUKPOLLINPULILI, MEPCOHarbHbI KOMMbIOTEP, NPUHTEP
(v apyrve aHanormyHble U3genusl) onpeaensitoTcss ConpoBOANTENbHBIMU A0-
KyMEHTaMu Ha 3TV U3aenus.

1.7 MapaHTUMHBIN CPOK Ha MOCTaBrfIeHHble XpomaTorpaduyecKkme KONOHKU
coctaBnsieT 3 Mecsua ¢ MOMeHTa OTrpy3ku. [pu nocTaBke KOSIOHKN B COCTa-
Be XxpomaTorpadga (Komnsiekca) rapaHTUrHbIN CPOK 3 MecsLla Co AHSA BBOAA B
aKcnnyarauumo xpomartorpadga (Komnrekca).

1.8 MapaHTUMHbBIN CPOK SKCNIyaTauum He pacnpoCcTPaHSTCS Ha pacxogHble
MaTtepuanbl: MeMbpaHbl, NanHepbl ncnapuTens, YynioTHUTENbHbIE MaTepua-
nbl (MydThbl, KONbUa WU ApyrMe aHanornyHble matepuarbl), YyBCTBUTENbHbIE
anemenTbl TI1, gatumkn OTX, nsgenus n3 crekna, KOTopble ABMSAKTCA rod-
HbIMM MpU TMOCTaBKe, a TaKKe Ha pacxogHble MaTepuarnbl Macc-
CNEeKTPOMETPMYECKOro AeTEKTOopa, NpuBeAeHHbIE B PYKOBOACTBE NO SKCriya-
Taumm Ha MC[. Npn obHapyxeHnn geeKkToB 4O Havana akcnnyaTaumm pac-
XOAHbIX MaTepuanos [MokynaTenb cocTaBndeT peknamMauuio, B KOTOPOWN yKa-
3blBaeT npeTeH3un. Peknamaums HanpaBnsieTcss B agpec npeanpustus-
N3roToBUTENS He nosgHee 3-x MecaueB co AHA oTrpy3kn. K peknamaumm npum-
KnagblBaeTcd akT OCMOTpa, noaTeepXaatoLmnin 060CHOBAaHHOCTb NMPETEH3UMN.
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1.9 PacxoaHbIMn maTepuanamn siBnsitoTCS:

e COCTaBHble 4YacTu M3Oenui, noanexaiume 3ameHe, 3anpaBke, BOCCTa-
HOBMEHUIO C NEPUOANYHOCTbLIO, 3aBUCSLLLEN OT UHTEHCUBHOCTU UCMONb-
30BaHUA U3genus;

e MN30enusd, MMelLlue BCroMoraTenbHoe Has3HayYeHue N U3MEHSLLme
CBOW NepBOHavarbHble CBONCTBA B NPoLIecce aKCnnyaTaLlumm.

PacxoaHble MmaTepuansbl, He npeagycmMaTpuBatoLLMe UCMoNb3oBaHNe Npu
cBoel paboTe 3NEeKTPUYECKON SHEPrumn, CHUTaTCA FOAHBLIMU NPU NOCTaB-
Ke B cnyyae OTCYTCTBUS MEXaHUYECKNX NOBPEXOEHUN,

PacxogHble maTepuanbl, UCNOMb3yOLWMe nNpu ceoen pabote anekTpu-
YECKYH QHEepruo, CHMTaKTCA rogHbIMU NPU NOCTaBKe, eCrlin Y HUX OTCYT-
CTBYKOT MeXaHM4ecKkne noBpexneHna u rnpu nepBoM BKIKOYEHUU OHU UC-
NpPaBHO BbIMOSTHUIN CBOK (PYHKLMIO.

1.10 MapaHTMs He pacnpocTpaHsaeTCs Ha 4vacTu usgenus, BblipaboTaBLuve
CBOW pecypc, YkasaHHbI B pasgesiax 0 TEXHUYECKOM OBCnyXMBaHUN SKCNIy-
aTaUMOHHOW SOKYMEHTaUNN n3genus.

1.11 PacxopgHble maTtepuarbl, UCMOSMb3yeMble NP MOHTaXe U npeaHasHa-
YeHHble Ans obecneyvyeHns paboTocnocobHOCTN M3AeNUd B TEYEHUM rapaH-
TUMHOIO CpOKa 3KcnsyaTaumm, BKNoYeHbl B KoMnsiekTbl 3AIT.

1.12 HTepaKkTUBHbIA KaTanor 3anyactern M pacxofHblX MaTepuanoB OOCTY-
neH Ha ohuymanbHOM cante CKBb Xpomartak
https://chromatec.ru/accessories/.

1.13 lNocne BBOAa M3genua B akcnnyatauuo, nodas ero HacTpouka, npo-
BEpKa, rpagympoBka nnu TexHnyeckoe obecnyxmnBaHme He OTHOCATCA K pabo-
Tam Mo rapaHTUNHbIM 06s3aTenLCTBAM.

1.14 NHcTtannaums (obHoBneHmne, yctaHoBKa LWabnoHoB oTyeTa) nporpamm-
Horo obecneyeHuns NpeanpuUaTUS — U3roTOBUTENS HE ABNAETCS rapaHTUNHbLIM
cnyyaem u BbinonHsieTca [lokynatenem B COOTBETCTBUM C PYKOBOACTBOM
nosfib3oBaTernsi Ha NporpaMmmMHoe obecneyveHue.
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2. Mecmo ucnonHeHusi 2apaHmuu:
2.1. [apaHTUNHbLIN PEMOHT OCYLLIECTBIISETCA:

e MO MEeCTYy pacrofoXeHus usgenus npyv BBOAE €ro B 3KCnsyatauuio
npeactasutenamm CKB «XpomaTtaky,

e Ha rnpeanpunAaTnn-m3rotoBuUTeEse.

2.2. Npwn npoBeaeHun paboT No BBOAY M3OENUSA B SKCNyaTauuio He cneuna-
nnctammn CKB «XpomaTak» rapaHTUMHbBIA PEMOHT OCYLLECTBNSEeTCS Ha Tep-
putopun CKB «XpomaTtak.

2.3. [apaHTUNHBIN PEMOHT KOMMbIOTEPHON TEXHUKM (MOHWUTOP, CUCTEMHbIN
60K, NpuHTEP) MOXET BbITb NPON3BELEH B perMoHasibHOM npeacraBuUTESNb-
CTBE M3rOTOBUTENS KOMMbIOTEPHOM TEXHUKM MO COrfacoBaHU C PEMOHTHO-
akcnnyartaumoHHoun cnyxbon CKB «XpomaTaky.
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3. Ycnoeusi czapaHmuu:

3.1. npeﬂ,l'lpVIFlTVIe-M3FOTOBI/ITeJ'Ib rapaHTnpyeT KOMIJIEKTHOCTb WU Ka4deCTBO
n3gennd B COOTBETCTBUN C ,D,OKYMeHTaLlMeVI, NoCTaBfgEMON C U3OeNNeM, npu
cobnogeHnn HOKyHaTeﬂeMZ

o yCﬂOBMVI TpaHCNopTunpoBaHA, XpaHEeHUA, MOHTaXXa W 3KCrsyartauuu,
npmBegeHHbIX B COOTBETCTBYHOLNX pa3fesiaxX pykoBoACTBaA MO 3KCMJ1y-
artaunnm Ha n3genna n JoKyMmeHTax Ha COCTaBHble HYaCTu U3gesnund,

e PV BbINOMHEHUN pPeKOoMeHaaLUn Mo NePUOaNYHOCTN TEeXHUYECKOro 06-
CNY>XUBaHUS, NPUBEAEHHbIX B pasfenax 0 TeXHUYECKOM 0bCnyXnsaHum
PYKOBOACTBA MO 3KcnnyaTauum usnenus.

3.2. \3agenve nognexuT CHATUIO C rapaHTUMHOrO 00CNYXMBaHWS:

e [P HapyLeHnn yCJ'IOBI/Iﬁ XpaHeHusd, TpaHCNopTUpOBaHUA, YKa3aHHbIX B
pyKoBOACTBE NO 3KCrtyataunnm n3genuna,

e [pnN XpaHeHUn n3gerina B ycroBudax, He COOTBETCTBYHOLLMUX YyCIOBUAM
SKCrJiyaTtaunn B yrakoBKke LEeJIOCTHOCTb KOTOpOIZ HapyLueHa,

e puV 3KCnIyaTauum B YCITOBUSIX, HE COOTBETCTBYIOLLMX YKa3aHHbIM B pPY-
KOBOACTBE MO 3KChnyaTauuu;

e pu 3KcrryaTaumm xpomaTtorpadoMyeckmx KOSIOHOK Ha rase-Hocuterne
He COOTBETCTBYIOLLEN PEKOMEHOYEMON YNCTOTE U (MNN) C NPEBbILLEHU-
eM MaKcumaribHO OOMyCTUMOW Temrepartypbl U CBA3AHHbLIMU C 3TUMU
HapyLLIEHUSAMN YXyOLWEHNN XapaKTePUCTUK KOFNOHOK,;

e MpPWU HapyLeHun oMb NpeanpuUATUS-U3roTOBUTENS Ha U3genun (ecnm
nsgenue oniomonpoBaHo);

e [pn 3arpy3ke B KOMMbHOTEP MOCTOPOHHEro HEeJIMUEeH3NOHHOIo npo-
rpaMmmMHoOro obecneyeHus;

e [PV yCTaHOBIEHUM PAKTOB BbllLUENEePeYMCIIEHHbIX HapyLLeHUn 3aTpaThbl
Ha noe3aky cneumanucta CKb «Xpomatak» onnayusaeT okynaTtens.

3.3. Peknamaumun, cBsizdaHHble C yXy[ALIEHWEM XapakTEepUCTUK U3Oenusi, He
SIBMNSAOTCH rapaHTUAHLIMU U yCTpaHsoTcs 3a cyeT lNMokynatens:

e MpW HecoOnAeHNM pekoMeHAauui Mo CPOoKaM MNepuoamnyeckoro
TEXHUYECKOro 06CIyXXMBaHWS;

e He 3arnofiHeHWM pasgerioB Mo NepuoanMvyeckoMy TeXHUYeckomy o6-
CNYyXXUBaHUIO U3aenus,

e [PV HEBbLINOJIHEHNN peKOMeHﬂaLI,I/WI no 3Kkcnnyatauunn n3aenunA.
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3.4. 3penus, Tpebyowmre oba3aTtenLHOro BBoAa B dKCMNyaTauuio npencra-
BUTENEM MPeanpuaTua — U3rotToBUTENA MU CEPTUPULMPOBAHHBIM CEPBUC-
HbIM WHXEHepoM: XxpomaTorpadbl, Tepmogecopbepbl, Ao3aTopbl aBTOMaTu-
YecKkue XUOKOCTHbIe, 403aTopbl PAaBHOBECHOMO napa, ucnaputens NUpPosinTu-
YeCKUKn, EeTEKTOP MacC-CNEeKTPOMETPUYECKUN.

3.5. OpraHusauumu, pacnonaratwllme cobCTBEHHbIMU KBanNmnuLumMpoBaHHbIMM
cneumnanucTaMu, MoryT Npou3BECcTU 3anyck ykasaHHbIX U3aenuid B aKkcnnya-
TaLUUIo TONbKO C NUCbMeHHOro paspelleHnsa CKB «XpomMaTaky.

3.6. Nocne npoBeaeHns NyckoHanaaoyHbix paboT odopmMnsaeTcs akT BBoAa
n3genvsa B aKcnnyaTauuio (ecnv npeaycMoTpPeHo JOroBOPOM MOCTaBKM MU3fe-
nns), KOTOPLIN HanpaBnaeTcsa NPeAnPUATUIO - U3rOTOBUTENIO, U 3aMoNHAETCS
pasgen o BBOJE B 9KCMnyaTauuio B IOKYMEeHTaUumm Ha nsgenmve.

3.7. MNpwn o6HapyxeHun nedektToB n3genus, lNokynaTtenb cocTaBnseT pekna-
MaLuio, B KOTOPOW yKasblBaeT AaHHble O U3aenuu (3aBoACKON HoMep) 1 npe-
TEH3UM K Hemy. Peknamauus HanpaBnseTcs B agpec npeanpusatus-
N3roTOBUTENSA He Mo3gHee OKOHYaHWUA rapaHTUHOro cpoka. K peknamauuu
NpuKnaabIBaeTcs akT OCMOTpPa, NoATBepXaatoLmnin 060CHOBaHHOCTb NPEeTEH-
3Un.

3.8. Npun obHapyxeHnn gedekToB COCTaBHbIX YacTen U34esiui, pacxogHbIX
MaTtepunanos [lokynatenb cOCTaBfsieT peknamauumio, B KOTOPOM YyKasblBaeT
npeteHsun. Peknamauua  HanpaBngeTcs B agpec  npeanpuatma-
N3roTOBUTESNS He Nno3gHee 3-X MecdaueB Co AHA oTrpy3ku. K peknamaumm npum-
KnagblBaeTcda akT OCMOTpa, NOATBEPXAAoLWmnN 060CHOBAHHOCTb NPETEH3UMN.

3.9. an noniydeHnn peknamMmauunmn, npencrasutesib 3aBoda-U3rotoBuUTeENA
nMMmeeT npaBo OCMOTPETb M3gernune (COCTaBHbIe YaCTun unsgernunsd, pacxoHble
MaTepl/IaJ'IbI) Ha MecCTe WUJin 3arnpoCuUTb AOONOJIHUTENIbHbIE OaHHbIE O5A NpPOo-
BEPKU 060CHOBAHHOCTM peknamauunn.

3.10. Bo3BpaT aedeKkTHoro m3genust (CocTaBHbIX YacTel M3Oenusl, pacxop-
HbIX ~MaTepuanoB) OCYLECTBMsSieTCA TONMbKO C cornacusi  3aBoja-
nsrotosutens. MNpu BosBpaTe [Mokynatenb HeceT OTBETCTBEHHOCTb 3a BCe
NOBPEXAEHUS, KOTOPbIE MOTYT UMETb MECTO NPU TPAHCMNOPTUPOBKE.

3.11. B cnyyae noarteBepxaeHna 06OCHOBaAHHOCTM peknamMauuu, 3aBoj-
N3rotoBuUTENb 00643yeTcs yCTpaHuTb OedEKT 3a CBOW CYET WU 3aMEHUTb
AeeKTHYI0 YacTb.



